Stuart Gibbs

Email: stuartgibbs93@gmail.com
Website: https://stuartgibbs.info

CAREER SUMMARY

Front-end web developer with 7+ years of experience designing, developing, and optimizing user-focused
digital experiences through custom WordPress development, Ul/UX implementation, and
performance-driven enhancements. Skilled at translating business and design requirements into scalable
front-end solutions, improving accessibility and usability, and collaborating with cross-functional teams to
deliver high-quality, compliant, and reliable web platforms. Actively advancing skills in React and

WCAG 2.2 to strengthen modern front-end development and inclusive design practices.

TECHNICAL SKILLS

Languages: HTML5, CSS3/SASS, JavaScript (ES6+), jQuery, PHP, SQL

Frameworks & Tools: Bootstrap, Git, VS Code, MAMP

Platforms & CMS: WordPress (Custom Themes & Plugins)

Accessibility & Testing: WCAG 2.1 ADA Compliance, Siteimprove, Cross-Browser Testing, Technical

Troubleshooting & Support
Front-End Competencies: UlI/UX Implementation, Responsive & Mobile-First Design, Stakeholder
Collaboration

Current Professional Development: WCAG 2.2 ADA Compliance, React,js

PROFESSIONAL EXPERIENCE

Web Developer II, Front End (March 2019 - March 2026)
The National Association of Mutual Insurance Companies (NAMIC) - Indianapolis, Indiana

e Led front-end development for multiple WordPress-based platforms, delivering scalable,
user-friendly digital experiences aligned with business and design requirements.

e Builtand maintained custom WordPress themes and plugins, improving site functionality, content
management efficiency, and long-term maintainability.

e Translated UI/UX designs into responsive, production-ready interfaces using HTML, CSS, and
JavaScript, ensuring consistent experiences across devices.

e Collaborated with cross-functional stakeholders to gather requirements and implement new
features, improving alignment between business needs and technical execution.

e Provided end-user support and resolved website issues through effective troubleshooting,
reducing downtime and improving site reliability.

e Improved accessibility and compliance by implementing WCAG 2.1 standards and conducting
cross-browser testing, ensuring inclusive and consistent user experiences.

e Enhanced site performance through front-end optimization and mobile-first design updates,
resulting in faster load times and improved usability.
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Software Quality Assurance Analyst (November 2018 - March 2019)
iLAB, LLC - Indianapolis, Indiana

Designed and executed test plans, scenarios, and scripts to validate software functionality and
ensure alignment with business and technical requirements.

Performed manual testing across multiple systems to identify defects early in the development
lifecycle, improving product stability and reducing post-release issues.

Documented and reported defects with clear, actionable detail, enabling development teams to
resolve issues efficiently and improve release quality.

Collaborated with analysts and developers to clarify requirements, verify fixes, and support
smooth, accurate software releases.

Level Il Technical Support Specialist (July 2017 - June 2018)

Clubessential - Cincinnati, Ohio

Provided advanced technical support for web platforms, CRM systems, and mobile applications,
diagnosing and resolving complex issues to improve customer satisfaction and platform reliability.
Delivered HTML/CSS troubleshooting and updates to maintain and enhance client websites,
ensuring consistent functionality and user experience.

Executed SQL queries to manage and update CRM databases, improving data accuracy and
supporting client operational needs.

Troubleshot proprietary reservation and booking systems, minimizing downtime and ensuring
seamless client operations.

Information Commons Intern (January 2016 - May 2016)

Butler University - Indianapolis, Indiana

Developed clear technical documentation for the rollout of Lightboard instructional technology,
supporting faculty adoption and training.

Delivered business research training and one-on-one support for more than 100 students,
improving research efficiency and academic outcomes.

Nominated for Butler University Student Employee of the Year in recognition of exceptional
service and reliability.

EDUCATION

Bachelor of Science | Management Information Systems

Butler University - Indianapolis, IN
May 2017



